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YcnoBus oKasaHnA yeI1yrm «ToproBbi
aKBaNpvIHr» AO «TBAHK»

[HaTta nybnukaunm: 16.06.2022 BcTtynaet B cuny: 16.06.2022

MpunoxeHune Ne4
K Jorosopy N2 22.0622 / BINA oT «16» utoHs 2022r.

O npuBlevYeHUn 6aHKOBCKOIO NNaTeXXHOro areHTa

YcnoBusa okasaHust yenyrm « Toprosbii 3KBaMPUHr»

HacTtoswme YcnoBusa okasaHus yCcnyru « TOproBbiv aKBaMpUHI» onpenensioT ycriosumsa [Jorosopa
oKasaHus ycnyrn « ToproBbiv aKBaMpuHra, 3akjto4aeMoro B nopsake ct. 428 n 437, 438
paxpaHckoro kopgekca Poccuiickon @epepaunm mexagy OO0 «MnatexHbin CepBuc MNpoBanpep»,
banee no TekcTy - «[1naTexHbi arperatop» Unn «Arperatop», oemcreyowero ot umeHn AO
«TBAHK», v lopygnyeckoro nmua n/mnm nHoMBuUAyanbHoOro npegnpuHuMaTens, NpucoeauHMBLLEr OCSs
K HacTosIWWMM YCNOBUSAM B LLesIOM, UMEHYeMOro B ganbHenwemMm «lMpeanpusatrne» nnm «CTopoHa», a

BMecTe «CTOPOHbI».

ArperaTtop gencTeyeT Ha ocHoBaHUKM [loroBopa o npueBrevYeHmnn 6aHKOBCKOro NaTeXHOro areHTa
Ne22.0622 BIA o1 16 ntoHa 2022 ropa, 3akntodyeHHoro ¢ AO «TBAHK» B cooTBeTcTBUMK cO CT. 14.1

N2161-P3 oT 27.06.2011 «O HauMoHa/lbHOM MIAaTEXHOM CUCTEME».
1. TepMUHbI N onpepeneHus

ABTOpM3aumMa - NonyYyeHne B pexmnme peasibHOro BpeMeHu paspelueHnsa ot baHka-aMuUTeHTa Uam ot

BaHka Ha nposegeHme Onepau.vwl onnaTbl.

ATK Arperatopa — annapaTHO-MPOrpaMMHbIM KOMMNeKkc ArperaTtopa, npeaHasHa4YeHHbIW ons
OCYyLEeCTBNEHNS MHPOPMaLMOHHO-TEXHOIOFMYECKOro B3anMogencTemsa Mexay baHkoM u

MpepgnpusaTtmem.
BaHk - AO «TBAHK», NTnueHsunsa LIb PO N22673.
BaHK-aMUTEHT - KpeaunTHasa opraHmMsaums, BbinycTuewas KapTty, B 7M. BaHk.

Bo3MeuweHne - peHexHbie cpencTtea 3a OI'IepaLI,MVI, nognexXxauwue nepesony BaHkoMm B nonb3dy

MpepnpuaTus, 3a BbldeToM KoMuccns 6aHKa M UHbIX CYMM, MpeayCcMOTPEHHbIX [JOroBOpOM.
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OepxaTtenb KapTbl - Pusnyeckoe nMmuo (B TOM YUC/e YNOHOMOYEHHbIN NpeacTaBUTeNb

lopUaNYECKOro Nnua), Ha UMs KoToporo BbinyweHa KapTa.

[oroBop — HacTOALWMIN OOrOBOP OKasaHUSA YCnyrn « TOproBblii 9KBaMpPUHI», 3aK/lo4aeMblii Mexay
ArperaTtopoMm, 4eNCTBYIOWMM OT UMeHu BaHka v MpeanpuaTtruem, 1 BKIloYaowmii B cebs B kadecTse
HEOTbeM/IEMbIX YacTen 3asBneHMe O MPUCOEONHEHMN, a TaKXKeE UHbIe MPUNOXEHUS,

npenycMoTpeHHble ycrnoeusamu orosopa.

JOKYMEHT — JOKYMEHT, ABNAIOWMNACA OCHOBaHMEM 419 OCYLWEeCTBeHMs pacyeToB no Onepaumnam
cny>|<au.|,m7| noaTeepXgeHmem mx coeeplieHms, COCTaB/IEHHbIN npu coeepweHmnn Onepau,mm Ha
OyMa>kHOM HOCUTENE U/UNN B SNEKTPOHHOW POpMeE C MCMNONIb30BaHMEM DNIEKTPOHHOIO TepMUHana,
MoAnMcaHHbIN (ECNU MHOE He MPEenYCMOTPEHO HacToAWwmMM [JoroBopoM) [lepxxaTenem KapThbl
COBCTBEHHOPYYHO UM aHANIOroM ero cCob6CcTBEHHOPYYHOM NMOAMMCH, coagepXalmin B cebe Bce
HeobxoaMMble PEKBU3UTDI, MPEAYCMOTPEHHbIE 3aKOHOoA4aTeENbCTBOM Poccumckomn Pepepaumm m

HOPMaTMBHO-MNPaBOBbIMM akTaMn BaHka Poccuu.

KapTa - Bupg nnaTeXHbIX KapT, Kak MHCTPyMeHTa 6e3HannyHbIX pacyeToB, NpegHa3HayYeHHoro ans
coBepuweHus [lepxaTeneM KapTbl Onepaumi ¢ AEHEXHbIMU CpencTBaMu, Haxoasawmmmucs y baHka-
SMUTEHTa, B COOTBETCTBUU C 3aKOHOoAaTeNbcTBOM Poccuiickoin @epepaumm, HOPMaTUBHO-MNPaBOBbLIMMU

akTamMu baHka Poccunm n gporosopom ¢ BaHKOM-aMUTEHTOM.
Kop aBTOpM3aumnm - 6ykBeHHO-LNPOBOM KOA, Mosly4aeMbll B pesynbTaTe ABTopu3anuu.

KoMuccusa BaHka - Bo3HarpaxaeHue baHky 3a 06paboTky ABTOPU3aLMOHHbIX 3aMpOCOB, COBEPLUEHNE
Onepaunii 1 oCyLLeCcTBIEHME PacYeTOB MO HUM B COOTBETCTBUM C HACTOSLWMMN YCNIOBUSMUA.

NHdopmaumsa o pasmepe KoMunceum baHka npepgoctasnseTcs B JINuHOM kabuHeTe.

JIn4HbIN KaBUHEeT — cneunanM3npoBaHHbIN cepBUC ArperaTopa, NpeAcTaBnsaloWwmin cobon cnuctemy
(NporpaMMHoe obecrneyeHmne) aIeKTPOHHOIr0O OKYMEHTOO60pPOTa, M MO3BONAIOLMIA OCYLWECTBSATD

B3aumopemncTeme baHka, Arperatopa v

MpennpuaTtus, BkoYas o6MeH nHbopMaumen/noKyMeHTaLmen o CoBepLlIeHNM oTaeNbHbIX Onepauuni.

NnuHbin kabuHeT pocTyrneH Ha canTe https://life-pay.ru/

MoweHHu4Yyeckas onepauusa - Onepauus, 3assneHHasa NC m/mnm baHKOM-3MUTEHTOM, Kak
MOLIEeHHMYecKasa n/mnm ocnopeHHasa JepxaTtenem kaptbl/[lonb3oBaTteneM. JoctaToUYHbIM
MOATBEPXAEHMEM MOLWEHHUYECKOro XapakTepa npoBeneHHbix Onepauuni aBna0TCA 3asBEHUS
BaHkoB-aMuTeHTOB M/MnNu nogTeepxaeHus MNC (B TY. NpeacTaBUTENbCTB, YKa3daHHbIX [1C B
Poccuinickomn ®epepaumnmn), nonyvyeHHble bBaHKOM-3kBanMpepoM B 3NEKTPOHHOM BUOE UU C

Mncnosib3oBaHNEM dJaKCMMVI}'IbHOﬁ CBA3N.

HepencTButenbHasa onepauma - Onepauus, npuaHaHHaga NC, bBaHKOM-3MUTEHTOM, B TOM YncCne
BaHKOM, He[eNCTBUTENbHOW B COOTBETCTBMM C NpaBuiamMm nnm sakoHogatenbcTBoM Poccuiickom

®depepaumn. CNUCoK HeAENCTBUTENbHbIX ONepaLmi ykasaH B pasaene 6 HacToswero [Jorosopa.



Onepauus - obwee onpeneneHue, BKYatowee B cebsa cnegyowme Buabl onepauunin: Onepaums

onnatbl; Onepaunsa Bo3BpaTa.

Onepauunsa onnatbl - pacyeTHas onepaums, ocylecTBAseMas Yepes DNeKTPOHHbIM TepMUHan C
ncnonbsoBaHneM KapTbl ¢ ob6a3aTenbHoOW ABTopM3aLmMen B COOTBETCTBUM C MNpaBunamu,
3akoHopgaTenbcTBOM Poccuiickon Pepepaumm, HOpMaTUBHbBIMUK MpPaBoBbIMKM akTaMu baHka Poccun,

npoeoguMas rno TpeboBaHuio OepxaTtensa kapTol/[Tonb3oBaTens B Lensax npuobpeTeHmnsa um Ycnyr.

Onepauus Bo3BpaTa - pacyeTHas onepauus, coBepluaeMas Yyepes DNeKTPOHHbIM TepMUHaI C
ncrnonb3oBaHueM KapTbl Npu Bo3BpaTe MpeanpuaTtuio YCiyru, oniayeHHoM C UCNoNb30BaHUEM
pekBm3nToB KapTbl, TM60 Npu BO3HUKHOBEHUN HEOBXOAMMOCTMN B BO3BpaTe AeHEXHbIX CPeacTB,

nosly4eHHbIX Npu onnate Yciyr B paMkax paHee coBeplieHHor Onepaunm onnaTbl.

OnpoTectoBaHHas onepauua - Onepauuns, B OTHOWEHUM KOTOpol BaHk-aMUTEHT unu OepxaTternb,
yepes baHk, MHULMMpPOBaN NPETEH3MOHHYIO PaboTy, NPU 3TOM NPeTeH3NOHHasa paboTa 3aBepleHa B
nonb3y baHka-amuTeHTa nn OepxaTtens B COOTBETCTBUMU C [TopsoKkoM NpoBefeHUs MPeTeEH3UOHHOM
paboTbl no Onepaumnam B AO «TBAHK», paszMmelleHHOM No agpecy
https://acdn.tinkoff.ru/static/documents/18e1262d—051a—4e99—-b5e1-b8879b4437cc.pdf

Ha ocHoBaHMK HacTosAwWwero D,orosopa HenocpeancteBeHHoe B3amMopgencTeme c Flpe,u,npvaVleM B

Xo[e NpeTeH3MOoHHOM paboTbl ocywecTBnAeT Arperatop.

OTueTHbIN AeHb — KaneHaapHbIN AeHb, ycTaHaBnmBaeMblrt ¢ 00:00:00 no 23:59:59 no MockoBCKOMY

BPEMEHMU, B KOTOPbIN OCyWeCcTBAsSIMCb Onepaumu.

MnaTtexxHas cucteMa (panee - MNC) - MexayHapoaHbie nnatexHble cuctembl (Visa International,

MasterCard Worldwide) n HaumoHanbHas cucteMa nnatexHbix kapTt (MUP).
MpaBuna - HopMbI, NpaBuia 1 TpeboBaHMS, onpeaensemMbole U ycTaHaBmBaemble MNC.

PeecTp onepauuit - oT4yeT B 3N1EKTPOHHOM BUAE, GOPMUPYEMbBIN ArperaTopoM U COAEPXKaLLMMA
rnepedyeHb BCEX aBTOPU30BaHHbIX BaHKOM-3kBanpepoM Onepauni C ykazaHMEM CYMM 3a KaXkabli
KaneHJapHbIK OeHb (UKW gHUY, B Cnydae ecnu peecTtp dopMmpyeTcs 3a HECKOJIbKO BbIXOAHbIX/
Hepabounx NpasgHUYHbIX gHen). PopmaT PeecTpa onepaunii onpegenseTcs Arperatopom u

ykasbiBaeTcs B [NpunoxeHum N2 2 kK HacTosiwemy [lorosopy.

ToproBo-cepBucHas Touka (TCT) - MecTo peanusauuu MNpepnpusatrneM Ycnyr, B KOTOPOM YCTaHOB/IEH

DNeKTPOHHbIA TepMUHAT.

Ycnyra - ToBap, paboTa, ycnyra, peanmayemas MNpeanpustmeM n onnaymBaemas C UCMoSib30BaHUEM

DNeKTPOHHOro TepMuHana.

ONeKTPOHHbI TEPMUHAN — 3/1IEKTPOHHOE MPOrpaMMHO-TEXHUYECKOE YCTPOMCTBO, MpMuHagaexalwee
Mpepnpuatuio, yctaHaBnmBaemoe B TCT gns npoBeneHusa Onepaunii. DNeKTPOHHbIN TepMUHan

nopknoyvaeTcs kK AlNK BaHka ¢ nomouwpto AlNK ArperaTtopa.

2.MpeamMeT porosopa
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2.1. Mo HacToswemy [orosopy baHk npu peanmsaumm MNMpepgnpuatmem Tosapos/Ycnyr ocywecTenseT
ABTOpU3aumio n obpaboTky Onepaumii, coBepLlaeMbiX C UCMONb3oBaHKeEM KapT nocpencTtsom
DNeKTPOHHOro TeEPMMHaNa, a TakXKe Npon3BOAUT pacyeTbl ¢ [pegnpusaTmem B NpeaycCMOTPEHHOM

HacToAWMM [JoroBOpOM nopsaake.

2.2. 1o HacTosuweMmy Jorosopy MNpepnpusatue obecneumsaeT B TCT npuem KapT B kauecTBe
3MEKTPOHHOIrO CPEeACTBa NaTexa B NoOpsaKe U Ha YCNOBUSX, MPenyCMOTPEHHbIX HaCTOSLWUM

[orosopom u ynnaumeaeT baHky koMuccuio 3a obpaboTky Onepaumnii 1 ocylwecTBNeHME PacYETOB.

2.3. Arperatop obecneumBaeT MHPOPMaALMOHHO-TEXHOIOTMYECKOro B3anmoaencteme baHka v

MpennpuaTns, oCyWwecTBASEMOro B Lenax obecnedyeHus npuema KapTt nocnegHum
3. MpaBa u 06a3aHHOCTU BaHka
3.1. BaHk o6a3yeTcs:

3.1.1. OcywecTtBnaTtb pacyeTbl no Onepaumnsam, coBeplleHHbIM [JepxaTtenamm kapT v Nonb3oBaTtensamm
npwv onnate YCnyr, B COOTBETCTBMM C HaCTOSWMM [JOroBopoM (B TOM YmcCie NPOU3BOAUTD
nepeudncneHne BosmelueHUs) B nopsigke M Ha YCNOBUSIX, MPenyCMOTPEHHbIX HacTOSWMM [JOroBOpoOM,

a Takyke BbINOJIHATb UHble 06A3aTeNIbCTBa, npeayCcCMoTpeHHble HaCTOoALWNUM ,D,OFOBOpOM.

3.1.2. OpraHunsoBaTb 1 obecneunTb Yepes AlMNK Arperatopa KpyriocyTo4yHyto ob6paboTKy

ABTOpPM3aLMOHHbIX 3aMpOCOB, HanpaBneHHbIXx Yeped AlNK ArperaTopa.

3.1.3. MepeBoaunTb NMpepnpuatnio BosMelweHre B Nopsgke U CPOKU, MpeaycMOTpPeHHble pa3gesioM 5

dorosopa.
3.2. BaHK uMeeT npaBo:

3.2.1. He nepeuuncnaTts Bo3meweHumne no OnepauymsaM, npmusaHaHHbIM HepgencTBUTEIbHbIMU
onepauusamun. lNpu aToM PakT 3aumncneHums/nepedncneHns geHEXHbIX CpencTB B Nonb3y MNpeanpuatus
Ha OCHOBaHMU HamnpaBneHHoro MpeanpuaTuio PeecTpa onepaunii He aBnseTcs 6e3yCoBHbIM

npn3HaHMneM O0ENCTBUTENbHOCTH Onepau,mﬁ onnaTbl.

3.2.2. YoepxuBaTb U3 BoameweHus kommccuto baHka, cymmbl TpeboBaHuin baHka k MNpegnpusaTuio, B
TOM YMCne CyMM paHee oWwnboYHO NnepeBedeHHbIXx BaHKOM 1 noanexawmx Bo3BpaTy Mo pesynbTatam
NnpoBeAeHHOM CBEPKMN B3aMMHbIX PacYeTOoB, @ TakXXe CyMMbl WTPadOB N UHbIX LEHEXHbIX CPeACcTB,

ykasaHHbIX B n.n. 4111, 4114, 8.4, 8.5 [lorosopa.

3.2.3.MNpurocTaHOBUTb NpoBeaAeHMe ABTOPU3aLUIN U/WN NepedncieHme cyMm BosmelweHunin no
KOHKpEeTHbIM UM no BceM Onepaumnsam MNpeanpmatmsa Ha cpok He bonee 180 (cTa BOCbMUAECATH)

KaneHOgapHbIX AHEW, B C/yyae:

¢ BO3HMKHOBEHUA NOOO3PEHUNA Ha CcOoBepleHne MoLlweHHNYeCcKnx onepau.mﬁ CO CTOPOHDI

MpepnpusaTtua (ero nepcoHana);



¢ HECOOTBETCTBMS AENCTBUTENBHOCTU, NPpefocTaBneHHon banky nHpopmaumm ob Yenyrax,

peanusyembix B TCT MNpegnpusatus;

® TpW BbidaBNeHUN BaHkoMm Cny4vyaeB HenpaBoOMepHOro oTkasa ﬂpe,ﬂ,l'lpl/lﬂTVIGM OT npoBeneHuns

Onepaumnm BO3BpaTa;
e Mofauyun 3asBfIEHUSA O HECOCTOSATENbHOCTU (baHkpoTcTBe) MNpeanpuaTtus B ApOuTpaxHbli cya,.

e HapyweHueM MNpegnpustTnem niobbix Npouenyp, YCTaHOBNEHHbIX HaCTOSLWMM [JoroBOpoM U

NMPUNOXEeHUAMU K HUM.

3.2.4. B cnyvae nogteepxaeHus baHkom cosepueHus MNpegnpusatreM (ero nepcoHanom,

npencraBuTens Mm 1 T.Mn.) MoWweHHUYeCKMxX onepaumm nyTem:

® [oJly4eHud od)mu,maanoro OoTBeTa Ha 3anpocC O pncke notTeHumnaabHOro MoweHHmn4eCcTBa Cco

CTOpPOHbl BaHKka-aMUTEHTa KapThl,

® Mosy4yeHus nHpopMaLmm OT NMPaBOOXPaHUTESIbHbIX OPraHoB,

e nonydyeHus MHdopmauum ot NC,

e npoBepeHus baHkoM u/unn BaHKOM-3aKBanpepoM COBCTBEHHOMO paccienoBaHus no Onepaunam,

coBepLeHHbIM MpegnpuatmemM;

® KHbIM CNOoCObOM, MOATBEPXAAOWMM HEMpPaBOMepHble oencteusa MNpeanpuaTtms, oTkasaTb

MpepnpuaTunio B nepevncreHmm BosmeweHms no MoweHHNYECKMM onepaumnsmM.

3.2.5. KoHTponupoeaTb cooTBeTCTBME AeatenbHocTu MNpennpuatus TpebosaHmaMm NC no
obecneyeHmnio Mep 6e3onacHOCTM NMpu ocywecTeneHnn Onepaunii, a TakXXe NpPoBepPATb YPOBEHb
KayecTBa obcnyxumBaHua [epxaTenen kapT, [Nonb3oBaTtenei u cobnogeHne nepcoHanom
Mpennpuatnsa nonoxeHus [Joroeopa v NPUIOXEHUN K HEMY NIOOBIMY HE MPOTUBOPEYaLLMMN 3aKOHOM

criocobamu.
3.2.6. MNony4yaTb (3anpawmBaTb) y MNpeanpusatns nHbopmaLmio o:

e 00 Ycnyrax, peanmaoBaHHbix B TCT MNpegnpusatus, B TOM YMCNe O ALOKYMEHTaXx, NOATBEPXKOAOLMX
peanusauuto Yenyru Oepxatento KapTbl, MNonb3oBaTenen B cnyyae, eCnm Takme AOKYMEHTbI
HeobxonuMbl baHky ons NnpoBeAeHUs paccnefoBaHUs U NpenynpexaeHmns MolweHHUYeCcKux
ornepauui, NoAroToBKM OTBETOB Ha 3aMnpocChl FOCYAapPCTBEHHbIX opraHos, [1C, a Tak)Xe B UHbIX

cnyyasx, NpenycMoTPEHHbIX 4ENCTBYIOWMM 3aKOHOAATENbCTBOM U/unu MNMpasunamy;
e Hanuumu y MNpepnpusTna NULEH3UN Ha peanuayeMble YCnyru (€Cnm Takme NMULeEH3UM OOMKHbI OblTb

y Mpeaonpuatnsa B COOTBETCTBUM C TPebOBaHUAMM AeNCTBYIOWEro 3akoHogaTensctea PD);

3.2.7. YcTaHOBUTb NIMMUTbI Ha NnpoBegeHue Onepaumin. BaHk BNpaBe M3MEHSATb YCTaHOBNEHHbIE

JIMMUTBI NO CBOEMY YCMOTPEHMIO.

3.2.8. OTtkasaTtb B ABTOpU3aumm Onepauuu, B cnydae, ecnv napameTtpbl Onepaunm npesbiwatoT

YCTaHOB/TIE€HHbIE NTMMUTDI.



3.2.9. icnonb3oBaTb GUPMEHHDbIM Norotmn n bpeHp MNpeanpusaTns B COGCTBEHHbIX PeKIaMHbIX
MaTepuanax. bBaHk caMocTosiTenbHO onpenenseT KoNMYecTBO (BKoYas Tupax), popMaT, HOCUTENU U

copepxxaHue pekslaMHbIX MaTepuanos.

3.2.10. TpeboBaTb oT MpennpuaTra NoNHOro cobnoaeHnsa HacToswero [JoroBopa v NPUIOXeHN K

HeMy.

3.2.11. B oHOCTOPOHHEM NMopsAaKe NpeKpaTuTb NPeaoCTaBNeHNE YCNYrn « TOproBblv 3KBaMPUH»,
nMcbMeHHo yBenoMuB MNpeanpusatus 3a 1 (oamH) pabounin 4eHb, NPU HACTYNNEHUM Cnenyowmx
cobbITUM:

e HapyweHue NpegnpusTrueM ycrnoBuin HacToswero [Joroeopa;

® MnoslyyeHue HeraTUBHoOM MHGOopPMaLMM Unm nHbopmaumm o komnpomeTaumm MNpepnpusatns ns IMNC;
® MoslyyeHue HeraTuBHoOM MHOopPMaLmmM o MNpeanpUsaTUM OT FrOCYAAPCTBEHHbIX OPraHoB;

e nonyvyeHue nHbopMaumm o MoweHHmnyecTee B TCT;

* JmMKBMnOauUna npeﬂ,l‘lpMﬂTMﬂ, nmbo BOS6Y)K,EI,eHMG B OTHOWEeHUN npe,D,I'IpVIﬂTVIﬂ nena o

HecocToATeNbHOCTU (baHKpOTCTBE);
e npwu peanusauum Mpepnpuatvem Ycnyr, 3anpeLeHHbiX Ha TeppuTopumn PO;
e ocywecTBreHne peMoHTa nomeweHuit TCT, npensaTcTByowee ocylecTsneHmo Onepauni;

¢ HecooTBeTCTBME npepnaraeMbix D.epM(aTenﬂM KapT Vcnyr poany neAaTesibHOCTUn npe,ﬂ,l’lpMﬂTMﬂ,

YKa3aHHOMY B 3adBKe.

® rpencraprieHne I'Ipep,anﬂTmeM ﬂ,OKYMeHTOB C HapyweHuneM CpoKOB, onpeneneHHbIX HaCToAWwnM

[dorosopoM.

e odopmneHune Mpepnpusatmem Onepaumni ¢ HapylweHMeM NooXeHuM HacToswero [Jorosopa v/mnu

MPUNOXEHUIM K HUM, U/UNN MHCTPYKTUBHbBIX MaTepManos;
e B TeyeHue 12 (aBeHaguaTn) KaneHgapHbix Mecsue MNpeanpuatne He ocywecTenaeT Onepaunu;

¢ Han4dme npocpoquHoH 3a00/DKeHHOCTUM nepepn BaHkoM.

3.2.12. B ogHOCTOpPOHHEM NOPSAAKE BHOCUTb MBMEHEHUSA U [OMNONHeHMs B [loroBop, B TOM 4ucne B
YacTu UBMEHEHUN pa3Mepa KOMUCCUK, BBaMMaeMoin baHKoM c MNpennpusatusa 3a ocywecTBleHne
pacueToB no [Jorosopy, ysegomms Npennpuatrie 0 BHOCUMbIX UBMEHEHUAX/OOMONIHEHUSX He
nospHee, yeM 3a 10 (gecsaTb) pabounx oHeN 0O [aTbl BCTYMNIEHUS B CUTY TaKUX U3SMEHEHUN/
pononHeHun. Arperatop yBegomnseT MNpeanpusatme o BHOCUMbIX M3MEHEHUSX OOHUM U3 CNeayoLWmX

cnocob6oB, BbibMpaeMbix Arperatopom no CBOEMY YCMOTPEHMIO:

® MyTeM HanpaB/ieHUs 3IEKTPOHHOIrO MMCbMa Ha afpPec 3/1eKTPOHHOM noyThl [MpeanpuaTus;
e MyTeM Hanpas/ieHUs NMcbMa no agpecy MNpennpuaTtms

e NyTeM pasmelweHus nHbopMaumm B JINYHOM KabuHeTe.



3.2.13. YcTaHOBUTb IMMUTbI Ha NpoBegeHmne Onepauni, CoBepLlIaeMbiX C UCNoNb3oBaHMeM KapTbl.
JTuMuTbl Ha NpoBepgeHmne Takmx Onepaumnm yuanTbiBalOTCHA NPU MPOBEAEHUU UX ABTOpPU3aL Ui,
COBEpPLAEMbIX Yepes DNIEeKTPOHHbIN TepMUHaN c ucnonb3oBaHmem Kapt (ganee — JIuMutol
aBTOpM3auunmn). NepeveHb n pasmepbl JINMUTOB aBTOpPU3aUMKM yCTaHaBNMBalOTCa BaHkoM npu

nopknoyeHmnn TCT, a Takke MOryT OblTb U3MeHeHbl BaHKOM B 04HOCTOPOHHEM MopsaaKe.
3.2.14. MNMpwuBnekaTb ArperaTtopa AN OCYWEeCTBNeHNs B3anmMoaemncTeus c MNpepnpusatmem.
4. MNpaBa n obasaHHocTu MpepgnpusaTtus

4.1. Mpepnpusatne obsasyeTcs:

4.1.1. CocTtaBnsaTb M NpUHUMaTb [JOKYMEHTbI, a Tak)Xe nepepaBaTb B baHk nHbopMaumio o

coBepueHHbIx Onepaumsax B COOTBETCTBMU C HAaCTOALWMM [LOroBOPOM U MPUIOXKEHUAMU K HUM.
4.1.2. CobniogaTtb 3akoHogaTenbcTBo Poccuickon @epepaunn m Mpasuna MNC.

4.1.3. He ocywecTtenaTte Onepauunm no peanmsaumnm 3anpelleHHbix K npogaxe Ycnyr. C nepeyHeM
Ycnyr, 3anpeLweHHbIX K NpoaaXe MOXHO 03HAaKOMUTbLCS Mo agpecy:

http://static.tcsbank.ru/documents/docs/prohibited—te—services.pdf

4.1.4. B cnyyae nsMeHeHus agpeca unu gpyrux gaHHboix TCT, B KOTOPOM 6blf1 ycTaHOBEH
OneKTPOHHbIM TepMUHan BaHka, yegoMnaTb Arperatopa o0 Takux UBMEHEHMUNAX C NPeaoCTaBIeHNEM

NnoATBepPXAatloLWmMX OOKYMEHTOB He no3aHee 3 (Tpex) pabounx oHelM ¢ gaTbl USMEHEHUN.

4.1.5. HesamegnmtenbHo nHbopMmpoBaTb Arperatopa o6o Bcex pakTax, CTaBLIMX U3BECTHbIMU

MNpennpuatuio, 0 KOMNpoMeTaumm gaHHbix KapT, nponsowepwen B TCT.

4.1.6. PasMewaTb B TCT (Ha BUOHOM MecTe npu BXoLe M Bo3Ne Kacc) MHGOPMaLMOHHbIE HAaKEWKM C
norotunamum NC, nepepaHHblie ArperatopoMm, KapTbl KOTOpbIX NpuHUMatoTca MNpegnpusatrneM B

COOTBETCTBMU C HACTOALWUNM ,D,OFOBOpOM.

B uenax peannsaunmnm Vcnyr NMPUHNUMaTDb KaprI B CTPOIromM COOTBETCTBUU C HAaCTOAWLMNMN ,D,OFOBOpOM n

NMPUIOXeHUAMUM K HeMy, npum ycnoBmu, 4To:

® MpMHMMaeMad KapTa ABnsieTCcs NOgIMHHOMN N OEeNCTBUTENTbHOMN, cooTBeTCTBYET Tpe6OBaHMF|M,

na3noxeHHoiM B NpunoxeHun N21 k Jorosopy;

e [peaonpusaTre B COOTBETCTBUU C HaCTOAWMM [JOroBOpPOM, MPUITOXEHUSAMU K HEMY
npeHtTnonumpoan OepxaTtensa kapTol nyTéM BBeaeHus NMNH-kona Ha DNeKTpoHHOM TepMUHarne,
nMpw yCrnoBumn, YTo BBeOEHHbIN [epxaTeneM kapTbl [MMH-kon npowen ycnewHyo NnpoBepkKy y

BaHka-amMuTeHTa

e peHa Ycnyrm npu eé oriate [epxaTteneM ¢ ncnosbaoBaHmeM Kaptol unm QR-koga B
COOTBETCTBMM C HacTOSAWMM [JOroBOpOM He npeBbilaeT 0OblYHYIO LLEeHY, YCTaHOBIEHHYIO
MpennpusTreM npu onnate Takon YCNyrn HanndHbIMU AEHEXHbIMU CpefCTBaMU, He BK/OYaeT

ABHbIE UJTN CKPbITble KOMUCCUU U nobble OonoJIHnTe/IbHble MNaTbl.


http://static.tcsbank.ru/documents/docs/prohibited-te-services.pdf
http://static.tcsbank.ru/documents/docs/prohibited-te-services.pdf
http://static.tcsbank.ru/documents/docs/prohibited-te-services.pdf
http://static.tcsbank.ru/documents/docs/prohibited-te-services.pdf
http://static.tcsbank.ru/documents/docs/prohibited-te-services.pdf
http://static.tcsbank.ru/documents/docs/prohibited-te-services.pdf

4.1.7.Mpwn coBepweHun kaxxgon Onepaumnm obpawaTtbca 3a KogoM AsTopm3aaumm k baHky-akBanpepy.

ABTOpVISaLl,VIFl OocCywecTBdaAeTCda B COOTBETCTBUU C NPUNTOXKEHUAMU K HACTOALWLEMY ,D,OFOBOpy.

4.1.8. OdopmnaTtb [okyMeHTbl B pybnsx Poccuinckon Pepepaumm B CTPOroM COOTBETCTBUMU C

HacCToAWnMM ,D,OFOBOpOM N NpnnoXeHnamm K HUM.

4.1.9. OcylwecTBNATb XpaHeHMe Konuin [JOKyMEHTOB, a TakXe MHOM MHpOopMaL MK, CBA3AHHOM C
OnepauusamMm c ncnonbs3oBaHmnem KapTtbl (WeKM, cHeTa U Mnp.), B TedeHmne 3 (Tpex) NeT v Nnpu 3anpoce
npenbsapnsTb Heobxoaumyto nHdopmauuio B baHk nnu Arperatopy He nosgHee 5 (NaTm) paboumx
OHen ¢ gaTbl nonydeHus MNpegnpuaTMeM cooTBeTCTBYOWEro 3anpoca baHka, B TOM uncne

HanpaBfeHHOro Yepes ArperaTopa.

4.1.10. He ncnonb3oBaTb DNEKTPOHHbIN TEPMUHAN A1 COBEPLIEHUS ONMepaLuni, NMpoTUBOpEeYaLLmMX
OencTByloweMy 3akoHogaTenbcTBy Poccuinckon ®epepaunn. He nepepasaTb B Mofib3oBaHME OPYrMM

OopraHmMsaumaM DNeKTPOHHbIN TepMUHaN.
4.1.11. BoameuwaTb baHKy geHexHble cpencTea, cnucaHHble ¢ baHka no Onepaumam onnaTbl:

¢ CyMMa KOTOPbIX 6bina nepe4dymncriieHa BaHkoMm I'Ipep,npmmmo, M CTaBWUX NnpegMeToM Kakmnx-nmobo
crnopos n pa3Hornacm7|, B COOTBETCTBUU C 3aKOHOZATENbCTBOM Poccuimckom CDe,u,epau,MM, a Tak>XXe

npasunamm MNC, Bktoyas cymmbl Chargeback, Second Chargeback n conyTtcTBylowmx koMmmccui;
® MPWU3HaHHbIM HEOEWNCTBUTENbHbIMW Ha OCHOBaHKMK N. 7.1 [JoroBopa;

® COBEpPLEHHbIM C HapyweHneM nonoxeHunmn dorosopa.

4.1.12. MpepocTaBnaTb 4OCTYN K paboTe ¢ SNeKTPOHHbIM TEPMUHANOM paboTHUKaM/MpeacTaBUTeNsaM

MNpepnpuatns, NpoLlwenwmuMm Kypc crneymanbHOro MHCTPYKTaXa, NpoBegeHHOro Arperatopom.

4.1.13. NrcbMeHHO coobuwaTtb Arperatopy o tobon owmnbke B OTHOWEHUKM B3MMaeMblx ¢ MNpeanpuatms
naaT v MHbIX CYMM Unm nnatexen no OnepauymaMm B TedeHme 90 (OeBAHOCTA) KalleHOapHbIX OHEN C
OaTbl OCYLLECTBNEHUS TaKOro owmboyHoro nnatexa. Ecnm Mpepnpustre He yBegoMmuT ArperaTtopa B
yKa3aHHbIM CPOK, TO ByoeT cuMTaTbCs, YTO AaHHbIA NaTex npuHmuMaeTcs MNpeanpusTnem Kak nosHbIN

n I'IpaBVIJ'IbeIVI B OTHOWEHUNN TaKNX CYMM.

4.1.14. B 6e3ycnoBHOM nopsgke Bo3Mmellatb baHky geHexHble cpencTea, No MoweHHUYecknM/
HepencTteuTenbHbiM OnepaumaMm, a Tak)ke Bo3MelwaTb baHky B NofTHOM obbeMe yuwepb, CBA3aHHbIN C
BbinsiaTon baHkom MC wTpadoB 1 NpoUnx yaepXXaHui WTpadHOro xapakrepa, 00ycnoBneHHbIX

neartenbHocTbio TCT.

4.1.15. NMprMeHATb Mepbl NPOTUBOLENCTBUSA MOLLEHHUYECTBY U HEe aonyckaTb gonm Onepauni onnaTbl,
3aABNeHHbIX BaHKOM-3MUTEHTOM Kak MolweHHnYeckne, bonee 0,35% oT obwein cymMmbl Onepaumni

onnaTbl B Te4eHne KaneHgapHoro Mmecqdua.

4.1.16. He 3anpawmuBaTtb M He UCNofb30BaTb HOMepa KapT, a Takxe npoune pekBnauntbl KapT, B

cnyyasax, He CBA3aHHbIX C onnaTon Vcnyr.

4.1.17. He ycTaHaBIMBaTb OrpaHUYEHUM MO MMHUManbHoM cyMMe Onepauum onnaThbl.



4.1.18. He oTkasbiBaTb B NpueMe k obcnyxmnaHuto KapT, kpoMe cryvaes, NpenycMOTPEHHbIX

MNpaBuniamu.

4.1.19. He npepnaratb/He HaBaA3biBaTb YCNyrn Npm nx onsate c ucnonbsoBaHmnem KapT, KOTopble He
npepnaratoTcs/He HaBA3bIBAIOTCS NPU OMiaTe MHbIM CMOCOBOM, B TOM YMCe HallMYHbIMU OEHEXHbIMMU

cpencTtBamu,

4.1.20. B TeueHune 180 (cTa BOCbMMAECATHN) OHEN, @ B psae Clyyaes, MpeaycMoTpeHHbIx [MpaBnnamm, a
TakXe B C/ly4asix PaCCMOTPEHMUSA NPETEH3UN B KOMUTETE No peleHuto cnopos MNC (Arbitration,
Compliance, OkoH4YaTenbHOE pa3pelueHue gucnyTa) - B TedeHmne 540 (NAaTUCoT copoka) AHEN, CO AHSA
npekpalweHns AencTens HacToswero Jloroeopa BbinslaymBaTbh baHKy BCe AeHeXHble CpeacTBa,
KoTopble 6yayT cnucaHbl co cyeToB baHka no npeTeH3usM cooTBeTcTBYOWMX MNC, n/mnm BaHkoB.-
aMuTeHTOoB KapT n/unu depxatenen kapT no Onepaunsam He nosgHee 10 (pecaTtn) paboumx gHen co

AHA nonydyeHus Mpeanpuatuem oT baHka TpeboBaHua 06 ynnaTe.

4.1.21. B TeueHune 5 (naTtun) pabounx oHeEM ¢ MOMeHTa nosnyyeHmsa PeecTpa onepauunii ocywecTBuTb
CBEpPKY OaHHbIX, yKadaHHbIX B PeecTpe onepauunn, n B criydae Hecornacms ¢ NpMBeaeHHbIMU B HEM
OaHHbIMW HanpaBUTb Arperatopy MOTUBMPOBaHHbIE 3aMeYvaHusa K PeecTpy. HenonydeHnune
Arperatopom oT NpennpusaTms MOTUBMPOBaHHbIX 3aMeYvYaHuii K PeecTpy B TeueHue cpoka,
YCTaHOBJIEHHOIO HAaCTOSALWMM NMYHKTOM, CTOPOHbI MPUHMMAIOT Kak ¢akT cornacoBaHus MNpegnpuatnem

PeecTpa. Ycnyrun BaHka cumntatoTcs npuHATbiMU MNpeanprsaTrneM ¢ MOMeHTa corflacoBaHuns PeecTpa.
4.1.22. VicnonHaTb UHble 0bsi3aTeNlbCTBa, MPenycMOTPEeHHble HacTosAwmM doroBopoM u MNpaBunamu.

4.1.23. CaMocToATENBHO OpraHn3oBbiBaTb 1 COMPOBOXOaAaTb pa6oqme MeCTa, OCHalleHHble
ANeKTponmTaHmem mn cpencrtesaMm CBA3UN ONA NOAKIOYEHNA U IKCNyaTaunm 3}'IeKTpOHHbIX

TepMuHanoB (obecneunTb KaHan CBA3MK).
4.2. Mpepnpusatve umeeT NpaBo:

4.2.1. TpeboBaTb oT baHka nepeuncneHmns cymMmm BoamelweHuns no OnepaumnsmM B NOpsiaKe U CPOKM,
yKasaHHble B [loroBope, 3a ucknoyeHmem cymm Onepaunii, KOTopble He MoanexaTt BO3MELEHMIO B

COOTBETCTBMM C HACTOALWMM ,D,OFOBOpOM.

4.2.2. He npuHmnmaTtb KapTy ans ocywecteneHms Onepaumm, ecnv oHa He yooBneTBopseT

TpeboBaHMAM, YCTAaHOBNEHHbIM B [JoroBope, MPUNOXEHUAX K HEMY.
5. MpaBa n o6asaHHocTK ArperaTtopa
5.1. ArperaTtop ob6asyerca:

5.1.1. OcywecTBnsTb MHGOPMaALMOHHO-TEXHOIOr MYeckoe B3auMogencTame ¢ baHkoM u
MpepnpustneM B Lenax obecneveHuns npmema Kapt MNpeanpustmem ¢ cnonb3oBaHMEM

DNeKTPOHHOro TepMuHana.

5.1.2. ®opMupoBaTb 1 HanpaBnaTb [NpeanpuaTuio PeecTp onepaunii Ha crnepyowmi paboymii AeHb

nocne aHs obpaboTkmn Onepaumni. Peectp onepauuin dopMmpyeTcs npu Hanmumm xoTst 6bl 0gHOWM



Onepauun 3a 1 (0gMH) KaneHZapHbIM OEHb.

5.1.3. ObpabaTbiBaTb 3a9BkM Ha permucTtpaumnto TCT, DNeKTpPoOHHOro TepMmHana 1 nepepgasaTb UX B

BaHk, a Takxxe obpabaTbiBaTb MHble O6palleHnsa 1 3anpockl MNpeanpusaTuii.

5.1.4. B TeyeHune 5 (natn) paboumx gHen co oHS NoJlydeHUs 3asBKM Ha permcTpaumno coobwaTb
MpeanpusTmio NocpeacTBoM JInyHoro kabmHeTa perncTpaumoHHble gaHHble TCT, nMbo oTkasaTb B

perncrpauuu.
5.2. Arperatop umeeT npaBo:

5.2.1. BanpawwnBaTb 1 nony4yaTb y baHka MHPopMaLUIO N pa3bACHEHUS OTHOCUTE/IbHO Nopsiaka

npoBeneHms Onepaumin U pacy€ToB B COOTBETCTBUM C HACTOSAWMM [1oroBoOpoM.

5.2.2. O6paTtutbcs B BaHk ans naMeHeHWs TIMMUTOB aBTOpu3aumi MNpeanpusTnsa ¢ COOTBETCTBYIOLWNM

3adaB1IeHNEM.

5.2.3. OcywecTtenatb B3anmogencTtemne c MNpeanpuatmem, Heobxoammoe Ans UCNoNHEeHUs

HacTosiwero [lorosopa.
6. BsanMooTHoweHus un pacyetbl CTOpPOH

6.1. Banotoin pacuetoB baHka c MNpegnpuatuem aensaoTca pyonu Poccuiickon @epepaunn. PacueTol
rno OnepaumaM NnponsBoaaTcs B pybnsax Poccuinckom @epepaumm B nopsake M Ha yCrioBUSX,

onpependeMblX HaCToAWNMHU ,D,OFOBOpOM N NpUNNoXeHnamMm K HeMy.

6.2. baHk He nosgHee 1 (NepBoro) paboyero gHs, cnepywowero 3a OT4YeTHbIM AHEM, a o OnepauunsmMm,
npoweawmm B Hepaboume/npasgHmMYHble AHKU, He no3gHee 1 (nepBoro) paboyero gHsA, cnepyrowero
3a HepabouMM/npas3gHUYHbBIM gHEM, nepeuncnseT BoamelweHue MpepgnpusaTtuio B pybnsx Poccuickon
depnepaumm no ykasaHHbIM MNpennpusatmeM pekBnU3nTaMm, 3a UCKIKOUYEHNEM CIlyYaEeB,

npepycMoTpeHHbix n. 3.2.1, 3.2.2 [lorosopa.

OaTton ncnonHeHnsa BaHkoM obsisaTenbcTBa Mo nepe4vyucneHuto BosMelleHUs cuntaeTca gata

CNnUcCaHuna AeHeXHbIX cpeacTB C KOppeCnoHAEeHTCKOro cyeTa BaHka.

6.3. B cniyyae HEBO3MOXHOCTU yaoepxxaHusa cyMMbl Onepaumm Bo3BpaTa UM MHoro TpeboBaHmna baHka
M3 cymMMbl BosaMelweHnsa nnm cnmucaHua B nopsanke, npenycMoTpeHHoM n. 5.4 B TeyeHune 20 (oBaguaTh)
OHEeN C MOMeHTa BO3HMKHOBEHWSA OCHOBaHWSA AN TakKOro yaepxanHus, baHk HanpaBnseTt
MpepnpuaTuio yegomneHne ob onnate COOTBETCTBYyOWEW cyMMbl Onepaunm Bo3BpaTa 1/ nnm
cooTBeTCcTBylOWEero TpeboBaHus. NpeanpusaTre obasyeTcs B TeyeHme 3 (Tpex) pabouymx gHen co oHS
Mosly4eHUs yKa3daHHOro yBe4OMNEHUS NepeYncnnTb baHky yka3aHHYyO B yBe4LOMIEHUM CYMMY MO

pPeKkBn3nTaM, yKkaldaHHbIM B yBeaOMNEHUN OT BbaHka.

6.4. [Mpn Hannunn y MNpepnpusaTtma cyeTta/Bknaga B baHke, baHK BNpaBe Ha OCHOBaHMM 3apaHee
JaHHoro akuenTa NpeanpusaTys cnycbiBaTb C TaKOro cyeTa/Bknaga cyMMy noboro tTpeboBaHus nNo

HacToswemy [lorosopy.



6.5. Ecnn [JepxaTtenb KapTbl, B COOTBETCTBMM C AENCTBYIOLWMM 3aKOHO4ATENbCTBOM Poccumckom
®epepaumu, BosBpalwaeT MNpeanpustuio npnobpeTeHHyto y Hero Ycnyry, iMoo obMeHVBaeT ee Ha
Ycnyry MeHble CTOMMOCTU, MO0 OTKa3blBaeTcsa OT coBepleHHon Onepaumm nosgHee aHS
coBepuweHus Onepaunun, NMpeanpusatve obopMIseT LOKYMEHT B COOTBETCTBUM C TPeboBaHUSAMM,
n3noxeHHbiMn B MNpunoxeHnn N1 kK HacToswemy [loroBopy. Tako [JOKYMEHT ABNSAETCSH
noATBepXAeHUeM BO3HUKHOBEHMUS Y MNpeanpusatua nepen baHkoM obsizaTenbcTBa no Bo3BpaTy
yKa3aHHOM B TaKOM fOKyMeHTe cyMMbl Onepaunm BosepaTa. [pn aToM pacuyeTbl no Onepaumnam

BO3BpaTa OCYyWeCTBNAIOTCA B cnenyrowem nopanke:

6.5.1. BaHk He no3gHee crnepyolWwero paboyero gHsA ¢ gatbl NpegocTaBnerus Mpeanpuatuem
JokyMeHTa yaepxuBaeT ns BosmeweHuna cymmy Onepaumm Bo3BpaTa, NpU COBEPLUEHUM KOTOPOM bbin

COCTaB/Ie€H yKa3aHHbIM [JOKyMeHT.

6.5.2. Komuccus 3a ocyuwecTteneHme Onepaumm BosBpaTa ¢ [Npeanpuatua He B3MMaeTcs, paHee
nonyyeHHas BaHKOM KOMMCCUA 3a OCYLWECTBNIEHNE COOTBeTCTBYowWen Onepaumm onniaTbl

MNpenonpusaTmus He BO3MELWAETCS.

6.6. baHK Ha ocCHOBaHMK 3aK/IIOYEHHOIO C ArperaTopOM cornawleHnd ynoJIHoMo4yeH oCywecCTB/ATb C

MpegnpusaTmeMm pacuyeTbl:

6.6.1. Mo Onepauunsam onnaTtbl, o6bpaboTaHHbIM BaHKOM B paMkax [JoroBopa o npenocTaBieHUN yCyr
akBamnpuHra N2 03/2019, sakno4eHHOro mexay Arperatopom u lNpeanpusatneM, u pacyeThbl, MO

KOTOPbIM HE 6binn 3aBepLleHbl B paMKaX YKa3aHHOIro goroBsopa,

6.6.2. Mo Onepaumnam Bo3BpaTa U HegencTBuTenbHbIM Oonepaumnsamm, ncxogHas Onepaums onniaTtbl NO
KoTopbIM 6bina obpaboTaHa BaHkoM B paMkax [loroBopa Ha NpoBefeHME pacyeToB Mo ornepaumsam
NMOC-3kBanpuHra, 3akto4eHHOro Mmexay ArperatopoM u lNMpeanpuatmeM. PacueTbl No yka3aHHbIM
OnepauunsaM ocyLeCcTBAOTCA NyTeM yaep)XaHnusa baHKOM geHeXxHbIX cpencTs n3s BosMelweHus B

COOTBETCTBMU C HaCTOAWMMU YCIOBUAMMN.
7. HepencrBuTtenbHble onepauum
7.1. Onepaumnsa npusHaeTCcs HeAENCTBUTENIbHOW, eCnu

7.1.1 Onepaumsa coBeplieHa ¢ Ucnonb3oBaHueM nobon gpyrov KapTbl, KpoMe KapT MexayHapogHbIX
nnaTexHbix cucteM VISA International, MasterCard Worldwide u HaumnoHanbHOM NnnaTeXHoOM CUCTEMDI
«MUP»;

71.2 Onepauus asnsetca OnNpoTecToBaHHOM onepaunen;

7.1.3 Onepaumns npoBepeHa C HapyweHMeM npouenyp, YCTaHOBEHHbIX HacTosAwmM [1oroBopom u

MNpunoxeHuamm k [Jorosopy;
7.1.4 Ycnyra npenocTtaBneHa C HapyweHneM 3akoHogaTesibcTBa Poccuinckom Gepepaumny;

7.1.5 Onepauus ¢ ucnonb3oBaHuUeM pekBmnanToB KapTbl, No koTtopon BaHkoM-aMuTeHTOM M/mnm MNC

3anpelleHo ocywecTeneHne Onepauuni;



7.1.6 no Onepaunm yCTaHOBEHO COBEPLUEHME MPOTUBOMPABHbIX 4ENCTBUM CO CTOPOHbI PabOTHUKOB

Mpegnpuatus;

71.7 no Onepauunu He Bbina nonyyeHa ABTopuaaums Unu 6bin ykasaH Kog ABTopu3aumm He

copepxawmica B AlNK BaHka, nm6o Kog, Moly4eHHbIM B OPYroM LeHTpe aBTopm3aumnm;

7.1.8 no Onepauuu Mpeanpuatve He NpeaoCTaBuU/ MO 3anNpocy AOKYMEHTbI, MoATBepXaatowme

npepocTtasneHme Ycnyru depxaTenio KapTbl, B CPOK, YCTaHOBMEHHbIN HacTosaWwmMM [Jorosopom;
7.1.9 Onepauusa oBaxxabl BKlOYeHa B PeecTp onepauuij;

7.1.10 ctomnmocTb Ycnyr, onflavyeHHbIx [epxaTeneM KapTbl C UCNoNb3oBaHMeM KapTbl Npu coBepLlleHnmn
Takon Onepauuu, npesbiaeT o0bblYHYO LeHy [NpeanpuaTtma Ha gaHHyto Ycnyry npu onsaTte 3a

HaJIM4yHble OEHbIU;

7111 Jepxatenb KapTbl MOBTOPHO onnatui YCnyry opyrmMm cnocoboM (B TM. pYyrowr KapTon unm

HaIM4YHbIMUN OeHeXHbIMU Cpe,D,CTBaMVI);

7112 JanHble KapTbl Ha [JOKyMeHTe, pacnevyaTtaHHOM Ha D1eKTPOHHOM TepPMUHase, HE COOTBETCTBYIOT

OaHHbIM, YKa3aHHbIM Ha nnueBon cTopoHe KapTbi;
7113 Onepaumns no Kapte coBeplieHa 6e3 uenn onnatol Yenyr MNpegnpustus;

7114 MNpw BbiIsiBNeHMM baHkoM cny4daeBs, korga Onepauns 6bina coBepweHa depxaTtenem KapTbl, He

SABNSIOLWMMCS CTOPOHOM cAefku, 3aKto4YeHHOoM ¢ MNpegnpustuemM.
8. OtBeTcTBEHHOCTb CTOPOH

8.1. baHK He HeceT OTBETCTBEHHOCTM MO CMopaM U pasHOrjacusaM, BO3SHUKaOWMM MexXay

Mpepnpusatmem n depxaTtenamm Kapr.

8.2. baHk He HeceT OTBETCTBEHHOCTMU 3a 3af4epPXKU nepeuncrneHns BosmeweHus Ha PacyeTHbIn cyerT,

€C/IM NPOoCpOoOYKa BO3HMKIA:

e B CNnyyae HapyweHus MNpepgnpusatuemM obszatenscts n. 4.1.7 [loroBopa;

e B cooTBeTcTBMM Cc N. 3.2.1, 3.2.2 HacTosAwero [Jorosopa

8.3. I‘Ipep.anﬂTme HeceT NOoJIHYKO MaTepUnaJ/ibHYIO OTBETCTBEHHOCTb 3a L0encTBusa CBOero nepcoHana,
CBdA3aHHbIe C HapyweHneMm MONIOXEHUN, YCTaHOBJI€HHDbIX Ycnosusmu, NMPUNOXEeHUAMUM K HUM, a TaKXe

MHCTPYKTUBHbIX MaTepuasioB.

8.4. MNpepnpusatne no TpeboBaHuio BaHka ynnaunBaeT wWTpad B pasMmepe akBmBaneHTHoM 110 (Cto
pecatb) gonnapos CLUA 3a kaxagyto Onepauuto onnaTbl B HE3aBUCUMOCTM OT €€ CyMMbl U XapakTepa, B
crly4ae ecnv cyMMa UM KOJIMYeCTBO MOLWEHHMYECKUX U/UNK onpoTecToBaHHbIX Onepaunin onnatl,
npesbiwaeT 0,35% oT obwer cyMMbl U/unn konmdecTea Onepauunii onsaTtbl B Te4EHME KaneH4apHOro

Mecsila no 6aHKOBCKOMY naeHTUdUKaLuMoHHOMY HoMepy aMuTeHTa (BIN KapTbl). YnnaTta



MpepnpusaTMeM ykasaHHOro wrpada ocywecTBnseTcs B TedeHme 5 (Natn) pabounx gHen no

TpeboBaHuio baHka B pybnax no kypcy baHka Poccuu Ha gaTy BbicTaBneHUs TpeboBaHuUs.
9. MNpouue ycnosus

9.1. HacToswmm lMpepnpuatre noaTBepxaaeT CBOe corflacme v npenoctaBnseT COOTBETCTByOLWEee
paspelleHne Ha ykasaHWe U ncronb3oBaHue: 1) HauMeHoBaHUs (B TOM 4YMCie TOProBbIX
HanMeHoBaHUW) MpepnpuaTtus; 2) agpeca(-oB) MNpeanpusatns; 3) KOHTaKTHbIX TenedoHOoB
MpepnpuaTtus; 4) ToBapHbIX 3HaKOB W loroTunoBs [MNpegnpuaTtus; 5) Toro ¢gakTa, yto MNpegnpusaTtme
npuHumaeT KapTbl B Lensax cosepweHmns Onepauui, - B pek/laMHbIXx MaTepuanax (B TOM 4Yncie Ha
canTax B ceTu MIHTepHeT, B pek/laMHbIX OpoLopax U nevyaTHbIX M3[aHUSX), PachnpoCTPaHaeMbIX WUu

MNCMNoJib3yeMbliX BaHKoOM, ero areHTamMum un nogpagyYnKkamMu.

9.2. YBefOMNEeHUs 1 coobLWeHUs, HanpaBieHHble MNMpeanpusatuio yepes JTnyHbIN KabUHET, aBNAOTCS

IopPUONYECKN 3HAYMMbIMU COOBLLEHNAMN ANs HacToswero [Joroeopa.
10. Mopspok 3aknoyYeHns U Cpok aencTema Jorosopa

10.1. C uenbto 3aknoveHuns dorosopa MNpeanpuatme nepepnaeT Arperatopy nognmcaHHoe 3asBnieHumne
O NpUcoenUHEHWNN, UCKIOUYUTENBHO NO NPefyCMOTPEHHOM HacTosAwmM [dorosopoM popme, 4To
cornacHo ctaTtbsaM 428, 437 n 438 MNpaxgaHckoro kogekca Poccunckon Pepepaumm asnseTcs
BbiICTaBneHMeM odepTbl Ha 3ako4veHue ¢ baHkoM HacToswero [loroBopa. [JoroBop cunMtaeTcs
3aKkJIlOYeHHbIM C MOMeHTa nony4veHus MpeanpuatmeM nHdopMaumm ot Arperatopa ob akuenTte
odepThl NpeanpusTns, NponsBeAeHHbIM B COOTBETCTBUM C ENCTBYIOWMM 3aKOHOAATEIbCTBOM
Poccuiickon ®epepauunun. Nopg nonydyeHmnem MpepnpusatueM nHbopMaumm ob akuente odpepThbl
MNpepnpuaTnsa NOHMMaeTCcsa NOAKMIOYEHNE DNeKTPOHHOro TepmumHana Kk AlNK BaHka yepes AlK

ArperaTtopa, o yeM lNpennpuatre nosydaeT yBegoMneHmne ot Arperatopa.

10.2. C uenbto 3akoyeHusa [Jorosopa 1 npoeBeaeHus naeHtudukaumm MNpegnpuatma npegoctasnsaeT

ArperaTtopy cnegyoowye LOKYMEHTbl U MHGOPMaLUIO:

e [lognucaHHoe 3asBneHue o npncoeomnHeHunu;

L4 HacnopT rpa>xpnaHmHa Poccuinckonm CDe,u,epau,MM eONHONTMYHOI O UCNOJIHUTENIbHOIo OpraHa

MpepnpuaTtus,;
e Cnuncok 6eHeduumapHbix Blagenbues MNpennpusaTtus;
e Appec TCT;

e /lHble OOKYMEHTbI U MHCI)OpMaLI,VIlO no Tpe6OBaHMIO BaHka nnn baHKOBCKOIro nMnaTeXxHoro areHTa.
o HacTtoswun E,OFOBOp 3aK/ro4aeTCd Ha Heonpe,u,eneHHbM CpOK 1 npekpalwaeT ceBoe nevcTeue B

npenycMoTpeHHbIX [JoroBopoM cny4yasx.

o C MOMeHTa 3ako4veHunsa [loroBopa npuMmeHseTcs kommuccusa baHka, ykasaHHasa B JTM4YHOM
KabuHeTe. B TeyeHune gencrteus JJorosopa koMuccus baHka, npuMeHseMas B pamMkax

Horoeopa, MoXeT 6blTb M3MeHeHa baHkoM.



o Kaxpas s CTopoH MOXeT B 04HOCTOPOHHEM BHECYAEOHOM nopsinke pacTtoprHyTb [orosop,
yBegoMunB o6 atom apyryio CtopoHy 3a 30 (TpuauaTb) KaneHOapHbIX AHEN A0 NNaHUpyeMoi
AaTbl pacTopXeHus. [Mpu aToM npeTeH3nmn CTOPOH Apyr K gpyry no Onepauymam
NpPenbsBAsaOTCA B COOTBETCTBUM C AENCTBYIOLWMM 3aKOHOaTelbCTBOM Poccuninckom

depepaumnm.

o BaHK MOXeT B 04HOCTOPOHHEM BHeCyAebHOM nopsake pacToprHyTb [Jorosop, ygeAoMmB
MpeanpuaTtue 3a 5 (NaTb) paboumx aHewn, B cnydae, ecnm MNpegnpusaTre HapywaeT NooXeHUs

HacToduwero ,D,orosopa, a TakKXXe B Cny4aax:

e ecnu lMpepnpuaTtme B TedeHue 12 (oBeHaguaTn) MecsueB He ocywecTengeT Onepaunm onnaTbl; *

npu Hanuunm/noctynneHnm B baHk HeraTueHom nHdopmaumm o MpepnpuaTuuy;

® B NHbIX CNly4YadXx No yCMOTPEHUIO baHka.

10.7. CTOpPOHbBI MPULIK K COFMaLIEHUIO O TOM, YTO B C/lydae nocTtynneHus B baHk TpebosaHmsa ns MNC o
npeKpaleHn aKkBaipuHra onpegeneHHoro enga Kapt takown NC kak B LenoM, Tak ¥ B OTHOLEHUMN
MpeanpuaTms B 4acTHOCTU, BaHk BNpaBe B 04HOCTOPOHHEM BHECYAeOHOM NMopsake oTkasaTbCs OT

aKBalpuHra cooTeeTcTBYloWwero euaa Kapt NC, oT koTopon nocTtynuno TpebosaHue. MNpn aTom:

® CO OHS, yKa3aHHOro B nosy4yeHHoM baHkoM TpebosaHum INC, npekpalaoTca obsasaTenocTea baHka

Mo OCYLEeCTB/IeHMIO pacyeToB no OnepaumamM, coBepluaeMbiM C UCMO/Ib30BaHUeEM Takux KapT;

e BaHk MHpopMumpyeT Mpennpuatme o npekpalleHnn oCcyLlecTBNeHMs pacyeToB no Onepauymam,

ocyuwecTBnsdeMblM C MCMOJIb30OBaHMEM TakKUX KapT.

10.8. B cniyuae pactopxeHus [Jorosopa, CTOpPOHbI LO/HKHbI 4O OaTbl €ro PacTOPXEHUS MNONHOCTbIO
NPOW3BECTN BCE B3aMMOpPaCYeThbl U NiaTeXu, 0ba3aTenbCTBa NO KOTOPbIM BO3HUKM A0 AaTbl
pacTopxeHus. OgHako, B ciyyae BbicTaBneHums npeteH3nin MNC n/mnm baHKOB-3MUTEHTOB NepUoL

NnpoBeAeHUs pacyeToB yKa3daHHbIM CPOKOM HE orpaHMYMBaeTCs.
11. Mpoume ycnosusa

11.1. CTOpPOHbI cornatatoTcs, YTO UCTOYHMKOM MPaBOBOrO peryimMpoBaHmMs oTHoweHn CTOPOH B
pamkax [JoroBopa sBnseTcs 3akoHogatenbcTBo Poccurickon ®epepaumnu, npasuna MNC npu ycnosum,
€C/IM OHUM He NpoTUBOpeYaT 3akoHodaTeNnbCcTBy Poccuiickomn @epepaunun. Jliobble ycnosus m
nonoxeHusa [Joroeopa, KoTopble NpoTrBopevaT nonoxeHmaMm npasun MNC (Kkak MU3BBECTHbIX B MOMEHT
3akno4eHus loroBopa, Tak M pa3paboTaHHbIX B byayweMm), 4O/MHKHbI ObITb NpMuBeAeHbl B COOTBETCTBUE

npasunam lNC.

11.2. CTOpOHbI NPUMYT BCE HEODOXOAMMbIE MEPbI MO YPErynMpoBaHUIO pasHoriacu B xoae
BbINOSIHEHMSA 06S3aTeIbCTB MO HAaCTOAWMM YCIOBUSAM C cobnogeHneM obsasaTeslbHOro gocynebHoro
nopsigka yperynmpoBaHus criopa. B cnydae HegocTmxeHns CTopoHamum cornacus B teveHume 10
(necaTn) pabounx OHENM C fgaTbl HanpaBneHUs NpeTeH3nm (TpeboBaHma) ogHo CTOPOHOM BTOPOM
CTopoOHe 0 pasHoriacum nNo HacTosWMM YCNOBUSAM CROP MOANEXUT PacCMOTPEHUIO B APOUTPaXKHOM

cyne r. MockBbl B COOTBETCTBUM C AENCTBYIOLWMM 3aKOHOA4aTelbCTBOM Poccuiickon @epepaunm.



11.3. MNpepnpusaTre He BNpaBe NepepaBaTb CBOW NpaBa M 06s3aHHOCTM Mo [JoroBopy TpeTbeMy nmuy,
He aBnsowemycss CTtopoHon no [Jorosopy, 6e3 nucbMeHHoro cornacus baHka n ArperaTtopa.
HacTtosawum Mpeanpuatme gaet baHky cornacme Ha nonyyeHWe peksiaMbl B TOM YMUCTIE MO CETAM
3NEeKTPOCBA3U, a TakXKe PaccChi/IoK MO CeTAM NOoABMXHOW pagunoTenePpoHHOM cBsA3U, oT baHka, ero

KOHTPareHToB U/unm adpdUnMpoBaHHbIX NNLL.

11.4. CTOpPOHbI [OroBapMBatoOTCA O HEpa3riaweHun TpeTbUM Nnuam ycnosun orosopa. s uenen

B3aMMOOeNCTBUA B paMKaXx HaCcToAWwnx Ycnosui I'Ipep,npvmwle ncrnonb3dyeT crieayroumne KOHTakKTHble

AaHHblE!:
Ponb TenedoH AApec aneKTpoHHOM
nouThbl
TexHunyeckue cneunanmcTbl 8-800-555-23-62 8-800-555-23- spp@life-pay.ru
62(no6.307) 8-800-555-23-62
MeHepnxepbl Mo paboTe ¢ KIMeHTaMu accounts@life-pay.ru
Onsa HanpaBneHusa 3asBfeHUs o accounts@life-pay.ru

npucoegnHeHnn K HactTodawnm Ycnosusam

11.5. Cnepytowme NpunoxeHms aBASOTCS HEOTbEMIEMbIMUY YacCTs MM HacToswero [lorosopa:
MpunoxeHune N21 - OnepaunoOHHbIE U UHbIE NpoLEenypbl

MNpunoxeHue N22 - @opmaT peecTpa onepaumm

MNpunnoxeHue N3 - Gopma 3asgBNeHUs O NPUCOEANHEHUU 1S OPUANYECKUX NNL,

MpunoxeHune N4 - ®opMa 3asaBneHUsa o NpPUCoegnHEHUN ONS UHOUBMAOYaAbHbIX MpegnpuHuMaTenem
MpwnnoxeHue N2 k [loroBopy oKasaHUSA YCIyrn « TOproBbii 3KBaMPUHT »

MpunoxxeHune N1 k [loroBopy okasaHus ycnyrn « TOproBbl 3KBaMPUHT »

OMNEPALUUNOHHbLIE U UHbIE MPOLEOYPbLI

1. JoKyMeHTbl No onepauusaMm

1.1. Mpu coBepweHun Kaxxgon Onepaunn Mpeanpuatme obsasaH GopMmUpoBaTb B 3/IEKTPOHHOM Buae

[ oKyMeHT, cogepXalwun cneayrowme gaHHble:

11.1. paTy coBepuweHumnsa Onepauyunu;

11.2. Bug Onepauny;

11.3. cymmy Onepaunm (KkoTopasa Ao/KHa NpencTaBnsATb COO0M MOosHYO LeHY NpUobpeTeHUS;
11.4. Kog ABTOopm3aumu;

1.1.5. MacknpoBaHHbI HOMep KapTbl



1.1.6. uma OepxaTtens kapTbl (No4 «MMmeHeM OdepxaTena» 3gecb 1 ganee nogpasymeBaeTcs
nHbopmMaums, HaHeceHHast Ha KapTy 1 ykasbiBatowasa éaMunmio n nms snagenoua KapTbl) npu

Hannuuu;

11.7. HauMeHoBaHue lMpepnpusaTtus, agpec TCT (B MHPopMaLmMoHHOM Base baHka);

11.8. nognuck coTpynHuka MpepgnpuaTtms (kaccupa), obopmmeluero Onepaumio;

1.19. HOMep DNeKTPOHHOro TepMMHana, C MICNOb30BaHMEM KOTOpPbIX ocywecTenseTcs Onepauyus;

1110. unyto nHpopMauuio, koTopas Tpebyetcs baHky nnu gomkHa 6blTb yKazaHa B COOTBETCTBUM C
TpeboBaHMAMM 3akoHoAaTebCcTBa Poccuickon Pepepaumm 1 HOPMaTUBHO-MNPaBOBLIMM aKTamMu

BaHka Poccun.
2. ABTOopusauus

2.1. Mpwn coBepuweHun kaxxgon Onepaumnu MNpepnpusatrne obszaHo obpaTnuTbcs B baHk yepes AlNK
ArperaTtopa 3a paspelleHneM Ha npoBegeHue takom Onepauunum n nonyuntb Kog Astopusauun. B
cnyyae nonydyeHusa Koga AsTopusaumm nonyvyeHHbin Kog ABTopmsaumm 4oOKEH OblTb yKa3aH B

JokymeHTeE.

2.2. Kaxpabln 3anpoc Ha nonyyeHne Koga AsTopmusaumm (nanee - ABTOPU3aLLMOHHbIA 3anpoc),
nepepnaBaeMbi B BaHK-akBanpep, 0oMKeH BKloYaTb HoMep KapTbl M fo/mkeH 6bITb Ha BCIO CYMMY

Onepauuwn.

2.3.Mony4veHue MNMpepnpuatnem Koga AsTopusaumm no Onepaumm He SBASETCA rapaHTMen eé
3aKOHHOCTU co cTopoHbI NC, He aBnaeTCcs rapaHTMen Npu3HaHusa eé baHKkoM-3kBapepoM, a Takxe
rapaHTUemn Toro, 4Yto Lo, coBeplatowee Onepaumio ¢ ucnonbaoBaHneM KapTol, aBnseTcs ee
3aKOHHbIM [lepxaTteneM unm rapaHtmen nonydyeHus MNpepnpusatrneM cymmbl BoamelwweHuns no

Onepauuvun.

2.4. Ecnu MNMpeanpuaTtmne ocywectenaeT Onepauuio Bo3BpaTa, [Mpennpusatue obasaH HanpaenaTb B
cocTaBe ABTOPM3aLMOHHOIO 3anpoca NoJIHbIM COCTaB AaHHbIX C MAarHUTHOM nosiockl MM EMV-uumna
KapTbl, cuMTbIBaEMbIX MPU MX 0OpaboTke DNEKTPOHHbIM TEPMMUHANAMK, yCTaHOBNEHHbIMU B TCT
Mpeonpuatna. Onepauns Bo3BpaTa MOXET OblTb COBEpPLUEHa TOMbKO MPU HaNUYMM OPUTrMHANTbHON
Onepauunu onnaTbl Mo Ton xe KapTte. ObsasaTenbHbIM ycrioBMeM npoeepeHmnsa Onepauum Bo3BpaTa
aBnsieTCcs Hanmuue y MNpeanpusatns 4OCTaTOYHbIX AEHEXHbIX CPeACcTB Ha PacyeTHOM cueTe n/unm
HanM4yme [oCTaToOYHOro Konnvectea Onepaunin onnaTthbl, Ybs CyMMa MpeBbIWaeT UK paBHAETCA CyMMe

Bcex Onepauunii Bo3BpaTa B TEKYLLEM OTYETHOM AHE.
3. MHCcTpyKuUsa o Mepax 6e30nacHOCTU, XapakTepucTukax Kapt un npaBunax nx o6cny>xmsaHus

e [lpu BbinonHeHUKM Onepaumu ¢ ncnonbloBaHnem KapTbl kaccup MNpepnpuaTtus obssaH

PYKOBOACTBOBATbLCS

PekoMeHpauuamu, pasMellleHHbIMW Ha calTe BaHka no agpecy

https://static.tinkoff.ru/documents/docs/recommendations—by—the—client—about—security—
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measures.pdf, a Takxe cobnogaTtb cneayowme npasuna ana Kapt NC MasterCard u MUP:

e [IpoBepuTb cpok nencteusa KapTbl
o YbepguTtbcs, Yto KapTa oTBe4YaeT MeXAyHapoAHbIM CTaHOapTaM, M ee UCMONb30BaHNE He
orpaHM4YeHo O4HOW CTPaHOM WU PEFMOHOM, YKa3aHHbIM Ha KapTe (Hanpumep, «Valid only in ...»).

m Y6enuTtbcs, yTo KapTa He noBpexaeHa.
= [lpoBepuTb, HET NI NpU3HaKoB nogaenku KapTbl.

= Y kapt NC MasterCard c nonocoi ans noanmcmn Ha o6opoTHOM cTopoHe KapTbl NpoBepUTb

Hanu4yme nognucu. bes nognucu Takme KaprI He NPpUHMMaTb K O6CJ'IY)KVIBaHVIIO.

» Y6enouTbCs, YTO QaHHble Ha [JoKyMeHTe coBnagatoT C AaHHbIMK npeabsaBneHHom KapTbl —

BO3MOXHO NX HECOOTBETCTBME B Cllydae nognesikum MarHUTHOM MONOCHI UK YMna KaprI.

= Ecnu Ha nuueBol nnm obopoTHol ctopoHe KapTbl HaHeceHa doTorpadus, ydepumtech, 4To

OHa COOTBETCTBYET BHELWHOCTU NPeabABUTENS KapTbl.
3.2. OcobeHHOCTU 0bCnyXMBaHMA uMnoBbiX KapT

e Kak npaBwno, Bce umnosble KapTbl 04HOBPEMEHHO MMEIOT BCTPOEHHbIN YMIM U MarHUTHYIO MOJIOCY.
Takne KapTbl MOryT obcnyxumBaTbcs Ha NIOOOM DNEKTPOHHOM TEPMUHAeE, AaXe eC/iv OH He
npepnHasHayeH ona npuema ymnosbix KapT, aHanormyHo obcnyxmneaHuio KapT ¢ MarHUTHOM
MOJIOCON.

o B otgenbHbix cnydasax umnoas KapTa MoXeT cogepiaTb TONbKo ymn. Takme KapTbl MOryT
obcnyXmnBaTbCA TONbKO Ha crieumanbHO NpegHasHavYeHHbIX 48 YnnoBbix KapT 9neKTpoHHbIX
TepMUHanax.

= B lobom cniydyae Ha DNeKTPOHHbIX TePMUHaNax, NpegHasHauYeHHbIX 01 NpUueMa YMMnoBbIX
KapT, kaccup gomkeH HauMHaTb obcnyKmBaHMe YnnoBbix KapT ¢ MICNOMb30BaHUSA «4unn
puaepa» NeKTPOHHOro TepMUHana, NP 3TOM KacCuUp AOJDKEH CliefoBaTb MHCTPYKLMAM,

noaBndr0OWMMCA Ha gucnnee TepMmnuHana.

= Yynosas KapTa ocTaeTcs B CUMTbIBAOLWEM YCTPONCTBE DNEKTPOHHONO TEPMUHaNa Ha
npoTs)eHnn ecen Onepaumm 1 He BbIHUMaETCS U3 HEro 4O MOMEHTa ee NONIHOro
3aBepuweHus. MNpexaeBpeMeHHoe yganeHme ymnoson KapTbl M3 CUMTbIBAIOWErO YCTPOMCTBA

DNeKTPOHHOIro TepMMHana rnpepeeT BbinosHeHMe Onepaunn.

» MipeHTndwmkaumsa OepxaTenen YnnoBbix KapT ocywecTtenaseTtcs no NMH-kony nnm nHbiM
meTopnoM. [Npu npoBepeHun Onepaumm Kaccup npepnaraeT JepxxaTeno YMNOBOM KapTbl TOT
MeTon naeHTUdUKaumm, KOTopbii NnpepnaraeTcs DNeKTPOHHbIM TePMUHaIoM. [Npu aTom

KaCCcump He nMeeT npa.a Bbl6paTb MHOM MeTogL,.

= [lpu BBOAe NMNH-kopa HeobxoaAMMO NMpenocTaBnATb [JepxXaTesno KapTbl MaKCUMYM

BO3MOXHOCTEN, NO3BONAOWMX NpenoTBpaTUTbh KoMnpomeTaumio NNH-kopa.
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= [lonyumB oTpuuaTenbHbi Kog ABTopm3saumm no Onepaunum npoBogMMOM C UCMOIb3OBaHMEM
umnoBomn KapThbl, Kaccupy He crneayeT NbiTaTbCs MPOBECTU ABTOPU3aLMIO MOBTOPHO MO
MarHUTHOM Nofloce Un KaknMmM-nnmbo apyrum cnocobom. Ecnm nonyveH otpuuaTtensHbin Kog
aBTOpU3aLMK, HEe MPeayCMaTPUBAOLWMIN U3bATUE KapTbl, KACCUP OO/MHKEH MOMNPOCUTb

Mpeanpuatna oniaTUTb ToBap B Nobon apyroit opme.

= Ecnv B DneKTpoHHOM TepMuHane obcnyxmBaeTcs KapTa ¢ MarHUTHOM NONOCOM, He
MMelowas MmKponpoLeccopa (To eCTb KapTa NpokaTbiBaeTCs Yepes puaep MarHUTHOM
MoJsioChl), U MPU 3TOM DNEKTPOHHbBIN TEPMUHAN NpednaraeT obcnyxuTb 3Ty KapTy kak
umnosyto (nosenseTtcsa MHcTpykuma «MCMOJIb3YUTE YNIM»), To 3TO SBNSeTCS NPU3HaKOM

nognenku KapTtbl.

= Ecnm k obcnyxmBaHuio npegnaraetca Kapta 6e3 Mukponpoueccopa v, TEM He MeHee, Ha

[JokyMeHTe pacrnedaTbiBaeTCs
cnoBo «CHIP» - 3710 Takxe aBngeTca npusHakoM nogaenkum KapTbi.

Mpu ManenwemM Nnogo3peHnmn, Yyto Kaprta aenseTcsa noanenbHoOM Uiy npenbsas/ieHa He ee 3aKOHHbIM
[epxaTeneM, kaccupy HeobxoamMmo caenatb ABTOPU3aLMOHHbIM 3aNpoC BHE 3aBUCMMOCTM OT CYyMMbi
coenku. Kaccup gonxeH nMeTb BBUAY, YTO Ha MoanesibHble UK TONIbKO YTO YKpaAeHHble KapTbl
MOXeT 6bITb AaH nonoxutenbHbin Ko aBTopmsauunn. NonyyeHre Koga aBTopusaumnm He aBnssieTCS

OCHOBaHMWeM On4a npenocTtaBieHUA O6CJ'IY)KMBaHVIF| Mo TakKnMm KapTaM.

Mocne aToro Kaccup AOMKEH MOMbITaTbCA YCTaHOBUTb JIMYHOCTb [lepXaTens KapTbl, TONPOCUB
npeabsaBUTb YAOCTOBEpPSIOWME IMYHOCTb AOKYMeHTbl. Kaccup ponxeH naeHtudmnumposaTtb
doTorpaduio B LOKYMEHTE C IMYHOCTbIO NpeabaBuTens KapTbl. JIMUHOCTb rpaxaaHuHa Poccum
yCTaHaBNMBaeTCs NO obuerpaxaaHCKOMy MacropTy, 3arpaHMYHOMY nacnopTy (o6s3aTesibHO ¢
HEWCTEKLWMM CPOKOM OENCTBUS U BbIAAHHOMY Ha Tepputopmum Poccumn), BOOUTENbCKOMY
YOOCTOBEPEHUIO; BOEHHOCY)ALLEro — Mo yooOCTOBEPEHMUIO JIMYHOCTM oduLiepa UM BOEHHOMY buneTy.
JINYHOCTb MHOCTpPaHLLA MOXHO YCTaHOBUTb MO NPeabsBIeHHOMY HaLWOHalbHOMY NacnopTy,

aKerJJ,MTaLlMOHHOVI KapTo4yke gunnaomaTa, XypHalncTa, 6usHecMeHa.

MpW Nony4yeHUn aBTOPU3aLMOHHOW KOMaHabl — «M3bATb KapTy», HEOOXOAMMO CBA3aTbCA MO
KoHTakTHbIM AaHHbIM ¢ ArperatopoM 1 obs3atenbHo notTpeboBaTb ygoCcTOBEPSIOWME NIMYHOCTb

OOKYMEHThI.

Bo Bcex cny4dasax, Korga KaCccump npocuT npeabdaBmTb OOKYMEHTDI, Heobxo4MMo 3anucaTb gaHHble (BVIJJ,

LOKYMEHTa U ero HoMep) Ha CBO6OAHOM MecTe NIMLLEBOM CTOPOHbI [JoKyMeHTa.

MNpw ycTaHoBNeHUW pakTa ncronb3oBaHUa KapTbl Ha Yy>xoe nMa nnm nogaenbHom KapTbl, Kaccup
LO/MKeH opopMnUTb [JOKYMEHTbI M MPUHATL BCE MEPbI A1 TOro, YTobbl obecne4ymnTb BO3MOXHOCTb

3afepXxaHmnda npecTtyrnHhka ¢ NOMOLbio OXpaHbI/COpr,D,HMKOB paVIOHHbIX OTOENEHUW MONULUN.

MNpennpuatre MOXeT HEMNOCPEACTBEHHO COOBLWMTDL O MNOMbITKE HE3aKOHHOIO MCNoib3oBaHMA KapThbl

no TenedpoHy 02 coTpyaHMKaM MoamMuLMmM CBOEro ropoaa.



MpunoxeHune N22 k [loroBopy okasaHuUs ycnyru « TOproBbiii 9KBaPUHT»

®OPMAT PEECTPA ONEPALMUNA

1. BaHk popMupyeT PeecTp exenHeBHO He nosgHee 12:00:00 no MOCKOBCKOMY BPEMEHW MepPBOro
pabouero gHs, cnegyowero 3a OTYeTHbIM pabounM gHeM, a no Onepaumsam, NpowenwmMm B
Hepaboune aHW, He NosgHee NepBoro paboyero aHs, cnegyowero 3a OTYEeTHbIM HEPabounM

(BbIXOOHbBIM/MPa3oHNYHbIM) OHEM.
PeecTp nmeeT cnegyoowmin popmart:
21. msa peectpa: KKKKK _NYYYYMMDD.CSV, rge:

o KKKKK --mngeHtndmkatop TCI1 B AlNK Arperatopa

e N - nopsakoBbin HOMep PeecTpa 3a oeHb. B cnyyae 3ameHbl parina — dyneTt copgepxaTb
cnepyowmi nopsagkosbii Homep;  YYYY - rog ¢opmmpoBaHusa PeecTpa onepauuni; MM - mecsy,

dopMupoBaHunsa PeecTpa onepaumi; DD - neHb dpopMumpoBaHunsa PeecTpa onepauymii.

2.2. PopMaT peecTpa onepauunii: TekctoBbin dann B kogupoeke Win CP-1251. Pasgenutens nonen -

CUMBON «;» (TOYKa C 3anaTomn).
2.3 PeecTp COCTOUT U3 3arosioBka u Tena:

e 3aronoBok Peectpa coctonT ns 2 ([IByx) CTPOK M COAEPXUT CneayoLyio MHopMaumo no

PeecTpy:

e 1-9 cTpokKa:

1. YHUKaNbHbI HOMEp peecTpa, NPUCBOEHHbIN BaHkoM; 2. [aTa dopMMpoBaHUa peecTpa B popmaTe

DD.MMYY;

2. BpeMsa dopMupoBaHus peectpa B popmate HH:MM:SS.

3. HanmeHoBaHuMe lMNpepnpuatus, kKoTtopoe ArperaTtop nepegaetT B baHk npu permcrpaumm
e 2-g cTpoKa

1. MopsakoBbIM HOMEpP

2. Homep kapThbl

3.71C

4. [Nata onepauuu

5. BpeMsa onepaummn

6. BpeMeHHasa 30Ha

7. Kop aBTOpM3aumm



8. Kog rpynnbl

9. Kog TepMumHana

10. Kop MarasuHa

11. HaumeHoBaHue MarasuHa

12. CepuitHbI HOMEP TEPMUHaNa
13. NaTta 06paboTkm onepaumnm
14. Jata nepeuncneHuns

15. Cymma onepaumm

16. Komuccusa baHka

17. K nepeuuncneHuio lNMpeanpuaTtumio
18. Tun onepauuun

19. RRN

e Teno PeecTtpa coctonT U3 ctpok. OgHa cTpoka — ogHa Onepauuns. 3HavyeHus, cogepalume
3apes3epBUpPOBaHHbIe CUMBOJIbI (OBOMHAs KaBbluka, 3ansTas, TOUKa C 3ansTOMN, HOBas CTPOKa)
obpamMnaoTca OBOMHBIMUY KaBbl4kaMm («). ECnv B 3Ha4YeHMM BCTPEYatoTCs KaBbluKM — OHMU
npencTasnsiloTcs B Gpanne B BUOe ABYX KaBbluek noapsa. Kaxpaas ctpoka Tena PeecTtpa
3aKaH4YMBaeTCs 3HaKOM KoHel, cTpoku/nepesop kapeTkn (CR/LF) n gpomxHa copepxaTb

crnepyoLyo MHGopMaLuio:

N nonsa HaunmeHoBaHue nonsa CopeprxaHue nons

1 MopsinKoBbIM HOMEpP MNopsaoKoBbIA HOMEpP CTPOKU peecTpa

2 HoMep kapTbl MackunpoBaHHbIM HOMep KapTbl: 1234 56** **** 7800

3 nc HaumeHoBaHuMe NC: Visa / MasterCard / MIR

4 [HaTta onepauunun DD.MMYYY

5 Bpems onepauunm HH:MM:SS

6 BpemeHHas 30Ha MSK

7 Kopn aBTopusauum LLlecTaHa4yHbIM 6yKBEHHO-LNPOBOW Kon, GopMUpPYEMbIN BMUTEHTOM
8 Kop rpynnbi ID opuanyeckoro nuua MNpepnpustna, KoTopbin Arperatop nepegaet B baHk

npw perncTpaumm

9 Kop TepMmnHana Terminal ID



10

1

12

13

14

15

16

17

18

19

Kop MarasumHa

HanMeHoBaHMe

MarasuHa

CepuinHbIN HOMep

TepMuUHana

HaTa obpaboTkum

onepauunm
[aTa nepeuncneHmns

CyMMa onepaumm

KomMuccusa baHka

K nepeuucneHuio 3a
BblYETOM KOMUCCUM
BaHka

Tun onepauuu

RRN

ID TCT Mpennpuatns, KOTopbiX arperatop nepenaet B baHk npu pernctpaumm

Lindpbl, 6ykBbl, CNELCMMBOIbI

Lindpbl, 6ykBbl, CNELCMMBOIbI

DD.MM.YYYY

DD.MM.YYYY

CyMmma Onepaumu, pybnu.Konemku, pasgenuTenb Lenon 1 pobHOM YacTu «.»
(123.45;123.00)

KoMuncecus 6aHka, pybnu.konemkmn, pasgenuTenb Lenon 1 pobHOM YacTu «.»
pasgenuTtens Lenomn n pobHon Yactn «.» (123.45; 123.00) (obwebaHkoBCcKas

KoMmMccus)

CyMMa K nepeuncrieHuto nocne ygepxaHmna Kommcecum Banka v np.,
pybnu.konemkmn, pasgenuTenb Lesor U 4poOHON YacTu «.» pa3genuTenb Lenom
M opobHoM YacTu «.» (123.45; 123.00)

Debit Chargeback_Fee 2Chargeback 2Chargeback_Reversal DebitCorrection

CreditCorrection DebitClientCorrection CR_Chargeback CR_Chargeback_Fee
Chargeback_Reversal Representment_Reversal CancelRefund
CreditClientCorrection Credit Chargeback Chargeback_Reversal_Fee
Representment Representment_Fee

BHyTpeHHUM HoMep onepaunm B [1C

PeecTp c OnepaunsaMmn HanpaensetTca baHKoOM Ha agpec aneKTPoHHOM noyThl MpegnpuaTtus,

MoNly4eHHbIV B 3asiBKeE:

MpunoxeHune Ne3 k [loroBopy okasaHuUs ycnyru « TOproBbiil 9KBaPUHT »

3A4ABTIEHUE O NPUCOEAMNHEHUU

K [loroBopy oka3aHuu ycnyru « TOprosbiii 3KBaUPUHI»

MosnHoe HauMeHoBaHWe (panee No TekcTy - «MpennpuaTne»)

COKpaLLI.eHHoe HanMeHoBaHUe

Ap,pec MeCTa HaxoXaeHunsd

EnnHonuuHbIM ncnonHsowmn  opraH (FeHepanbHbIM OMPeKTop)

OrPH

MHH/KMM

OKB3[ (ocHoBHOM)



TenedpoH/Dakc

Appec aneKTPOHHOM NoYThI

1. PyKkoBOACTBYSACb OEMNCTBYIOWMM 3aKOHO4aTeNbCTBOM Poccuickon @epgepaumm, a Takxxe npasmiamm
M TpeboBaHUAMU, YCTAHOBNEHHbLIMU YCNOBUAMK OKa3aHUM YCNyrmu « TOproBbir akBanpuHr» ([lorosop),
Mpennpuatne npepbsasnaeT OBWeCTBY C OrpaHNYeHHOM OTBETCTBEHHOCTbIO «[MnaTexHbin CepBuc

MNpoBanpep», (hanee — ArperaTtop), HacToswee 3asBNeHMe O NPUCOeANHEHUN Ha OCHOBaHMU CT. 428

n 437, 428 NpaxpgaHckoro kogekca Poccumnckon Pepepaumn.

2. HacTtosawmm OpraHmsau,vm noaTeep>XpaeT BCKO NOJZIHOTY, TOYHOCTb M AOCTOBEPHOCTb YKa3aHHbIX B
3aaBneHunn gaHHbIX U npenocCTtaBnieHHbIX 0519 3aK/Tl04YeHUA ,El,orosopa OOKYMeHTaXxX. 3aaBneHune

HanpaBnseTca ArperaTtopy.

3. Ycnosus [JoroBopa pasmelleHbl Ha canTe: https://life-pay.ru/. Kommuccmnsa BaHka onpeneneHa B

JTMyHOM KabuHeTe.

4. Hactoswum OpraHusaumns nogreepxaaeT ¢akT O3HaKOMIEHUS CO BCceMuM ycnosusamum [lorosopa,
BKJIlOYasA U MHboOpPMaLMio o0 pa3aMepe koMmccum baHka, n obsa3yeTca cobnogaTtb NpaBMia 1 BbiMOHATb
TpeboBaHus, ycTaHOBNEHHble [LoroBopoM, a Takxe NpefocTaBnaTb No TpeboBaHUo baHka nnm
ArperaTtopa nobyto nHpopMaLmio, HeobXOAMMYIO AN NPUCOEANHEHUS N BbIMOIHEHUS YCIOBUI

[dorosopa.

5. MocpepctBoM noanuncaHus Hactosiwero 3assneHns OpraHmMsaunsa npefocTaBnseT CBoe cornacue
Ha oBbpaboTky NobbiIMM cnocobaMum, NpPefyCMOTPEHHbIMY 3aKOoHOoAaTelbcTBOM Poccuinckon
Pepepaumm KOHTaKTHbIX AaHHbIX, YKa3aHHbIX B 3asBEHUU, UHbIX AaHHbIX, NPeaoCTaBIEHHbIX
MpennpusaTMeM npu 3akayYeHnn n ucnonHeHmnn lorosopa. Hactosiwee cornacue paet npaBo baHky
B nepuvopn Aenctems [loroBopa v A0 CPOKOB, YCTaHOB/IEHHbIX HOPMaTUBHbIMU AOKYMEHTaMW, B
TeyeHne KoTopbix BaHk 06s13aH xpaHUTb MHOopPMauumto o MNpepnpuaTm obpabaTbiBaTb

npenocTaBneHHble AaHHble C MOMOLLbIO CBOMX MPOrpaMMHO-anmnapaTHbIX CPEACTB.
PykoBoauTtensb NMpeanpusaTtus

Moonuchb DdNO

MNevaTb HaTa 3anonHeHunsa « » r.

3anonHeHHoOe 3asaBneHne HY)XKHO nepepaTb ArperaTtopy no agpecy: 115280, r. MockBa, BH. TEp. T.

MyHMuUMNanbHbIM okpyr daHnnoBCcKui, yn. JleHnHckas Cnoboga, 4.19, noMew, 67/1.
MNepepnaTb 3asBNEHME MOXHO NOYTOM LN KYPbEPOM.

MNouTon: OoTnpaBnUTb 3aKa3Hoe MNCbMO C Oonucbto B1OXXEeHWN4A n

yBeOOMNIEHNEM O BpPYYeHUMU.

KypbepoMm: oTrnpaBuTb OKYMEHTbI C yKa3daHMeM HoMepa TenedoHa KOHTaKTHOro nvua +7 966 173
6506



CkaH 3asBneHus npenocCtaBnUTb ArperaTopy Mo aIeKTPOHHbIM KaHalslaM CBA3UN B JTnyHoM kabuHeTe.

MpunoxeHne N24 K [loroBopy okasaHus ycnyrm « TOproBblv 3KBaMPUHT»
3AABNTEHUE O NMPUCOEOMHEHUNU

K [loroBopy oKkasaHus ycnyru « ToproBblii 3KBapUHIr»

®D.N.O. (panee no TekcTy - «[lpepnpustne»)

Appec MecTa perucTpaumm

OrPHMMN OKB3[ (ocHoBHOMN)
MHH

TenepoH/Pakc

Appec aNeKTPOHHOWM NoYTbl

1. PykoBoacTBYsiCb [ENCTBYIOWMM 3aKoHOoAaTeIbcTBOM Poccuimckom Pegepaunm, a Takxxe npasuiamMm
M TpeboBaHMUAMU, YCTAaHOBIEHHBIMW YCNOBUSIMU OKa3aHUKM yCryrn « TOproBblii akBanpuHr» (JJorosop),
Mpepnpuatne npepbssnseT O6LWeECTBY C OrpaHUYEHHOW OTBETCTBEHHOCTbIO «[MnaTexHbin CepBuc
MNpoBanpep», (nanee - ArperaTtop), HacTosiwee 3asB/eHMe O NPUCOeJUHEHUN Ha OCHOBaHUK CT. 428
n 437, 428 NpaxpaHckoro kogekca Poccuickon @epepaumu. 2. Hactosawmm OpraHmsauus
NOATBEPXAAET BCIO MONIHOTY, TOYHOCTb U JOCTOBEPHOCTb YKa3aHHbIX B 3asBNeHUN AaHHbIX U

npenocCTtaBnieHHbIX 0519 3aK/Tl04YeHUA ,El,orosopa OOKYMeHTaXxX. 3agBneHune HanpaBndaeTca ArperaTopy.

2. Ycnosus [Jorosopa pa3MelleHbl Ha canTe: https://life-pay.ru/. Komuccusa baHka onpepeneHa B

JTnyHOM KabuHeTe.

3. Hactoswum OpraHuzaumsa nogrTeepxgaeT ¢akT O3HaKOMJIEHUS CO BCceMu ycnosusmu [lorosopa,
BKJIloYas U nHopMaumio o pasamepe KoMmnccum baHka, n obasyetca cobnogaTb NpaBusia U BbIMOSHATD
TpeboBaHuUs, yCTaHOBEHHble [lOroBOPOM, a TakXe NpenocTaBnsaTb No TpeboBaHuo baHka nnu
ArperaTtopa nobyto nHdopMaLmio, HEOOBXOAUMYIO AN MPUCOEOUHEHNS U BbINOSTHEHMS YCITOBUM
[orogopa. 5. NocpenctsoM nognucaHms HacToswero 3asaeneHuns MNpeanpusatme npenocTaBnseT cBoe
cornacue Ha o6paboTky NobbIMKM crocobaMum, NPenyCMOTPEHHbLIMM 3aKOHO4ATENBCTBOM Poccuickom
depepaumm KOHTaKTHbIX JaHHbIX, yKa3aHHbIX B 3aABNEHUN, MHbIX OaHHbIX, MpeaoCTaBNeHHbIX
MNpenonpusatnem npu 3aknoyYeHnn n ncnonHeHun orosopa. Hactosuwee cornacue paet npaso baHky
B nepuog aencteuns [Jorosopa 1 4o CPOKOB, YCTaHOBIEHHbIX HOPMAaTUBHbIMU LOKYMEHTaMu, B
TeyeHue KoTopblix BaHk 06a3aH XpaHUTb MHbopMaLumio o MNpeanpusaTrm obpabaTbiBaTb

npenocTaBfieHHble JaHHblE C MOMOLBbIO CBOMX MPOrpaMMHO-anmnapaTHbIX CPEACTB.
Mognuchb DdNO

MNevaTb [aTta sanonHeHuns «__» r.



3anonHeHHoe 3aaBneHne HY)XKHO nepepaTb ArperaTtopy no agpecy: 115280, r. MockBa, BH. TEP. T.

MyHuuMnanbHbIM okpyr daHnnoBckui, yn. JleHnHckas Cnoboga, 4.19, nomew, 67/1.
MNepenaTb 3a8BEHNE MOXHO MOYTOM UJIU KYPbEPOM.

MNouTon: OoTnpaBnUTb 3aKa3Hoe MNCbMO C Onucbto B1OXXeHWN4A n

yBegoMJieHneMmM O Bpy4YeHUnu.

KypbepoMm: oTnpaBUTb OKYMEHTbI C YKa3daHMeM HOoMepa TenepoHa KOHTaKTHOro nivua +7 966 173
6506

CkaH 3asiBneHuns npenocTaBuUTb Arperatopy no anekKTPOHHbIM KaHanaM cBsi3m B JIMUHOM KabuHeTe



